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Textron needed to enhance their ability to manage
accounts receivable collections, disputes and
deductions beyond that delivered by standard SAP
functionality. Owing to its extensive functionality set
and ease of use, Textron chose the Cforia software

package for this purpose. Now they needed a means to

rapidly integrate SAP and Cforia.

DataXstream Responds

In partnership with Cforia, DataXstream had already developed a
packaged integration solution to rapidly connect the SAP and
Cforia platforms. This solution, known as the Xstream Connector,
enables near real-time data flow between the systems and was
certified by SAP in February 2009.

The Connector was delivered to Textron and deployed using
standard SAP software package techniques.

Textron Results

Textron was able to install the Connector in their development
environment and have data flowing to a Cforia test instance in a
matter of days. Migration of the Connector and associated
configuration through the Textron landscape from development to
production was accomplished using native SAP techniques and
Textron'’s in-house change management processes.

Textron and DataXstream worked collaboratively to ensure that all
testing was successful and no unexpected issues derailed progress.

Textron end users and IT support are thrilled with the results and
pro-actively manage a multi-million dollar accounts receivable

portfolio.

“There is one phrase that
comes to mind as a result of
working with the
DataXstream Team and the
Xstream Connector:
Flawless Execution.

It has been a very pleasant
experience working with
them and I look forward to
working with them on future
projects.”

Joyce Bain
IT Group Lead
Greenlee Textron




